[Mpunoxenne N 7

k EnvHeIM cTanmapram

KauecTBa 0OCTyKUBaHHA CETEBBIMHU
OpraHu3alusIMy notpebureneit
YCIIYT CETEBBIX OpraHu3auuit

Hudopmanus o kagecTBe 06CTyKHBAHAA NOTPeOHTEEH yCIyr

MynuipnansHoe npennpustie «loponckue snekTprdeckre cetry 3a 2015 rog

1. O6mas nadopManus 0 ceTeBoil OPraHu3anUuu

1.1. Konmngectso notpebutenett ycmyr ceTeBoit opraHusauymu (manee - noTpebUTenH) ¢ pa3GUBKOi
IO YPOBHAM HANPSDKEHHS, KATETOPHAM HaNeKHOCTH NOTpeOHTeNel U THITy moTpebGuTenel (busnueckie uim
IODHIMYECKHE JIHLA), & TaKKe IWHAMUKA MO OTHOLIGHHIO K TFOAYy, MPENLIECTBYIOLIEMY OTYETHOMY,
3aTI0JIHAETCS B MPOU3BOJIBHOM (opme.

1.2. Konmn4ecTBO TOWEK MOCTAaBKM BCEro M TOYEK MMOCTABKHM, 0GOPYIOBaHHBIX MPUGOpaMH ydeTa
SNIEKTPUHYECKONH SHEPruM, C pasOMBKOM: (u3MuUeckue JHLa, FOPUAMYECKHE JIMLA, BBOIHBIE YCTPOMCTBA
(BBOZHO-paCTIpe/IeNUTENBHOE YCTPOMCTBO, [MABHBI PAaCTpe/eUTeNbHbIH UT) B MHOrOKBAPTHPHBIE I0Ma,
GecxossiiHble OOBEKTBI TEKTPOCETEBOrO XO3SHCTBA, NPUOOPE yYeTa ¢ BO3MOKHOCTBEO AMCTAHIMOHHOIO
cOopa JaHHBIX, & TaKke AMHAMUKA [0 OTHOLICHHIO K IOy, MPEALIECTBYIOMIEMY OTYETHOMY, 3arl0HAETCS B
IIPOU3BOJIBHOMN opme.

1.3. HMudopmanms o6 o6BEKTaX 3MEKTPOCETEBOrO XO3AWCTBA CETEBOM OpraHW3ALMH: [JIHHA
BO3MYIIHBIX JTHHHA (najtee - BJI) u kabenbHbix mummil (nanee - KJI) ¢ pasGUBKOl MO ypOBHAM HANpsDKEHH,
xonudecTeo mozpctaHuui 110 kB, 35 kB, 6(10) kB B muHAMEKE OTHOCHTENBHO TONa, MPEALIECTBYIOLIErO
OTYETHOMY, 3aIOJIHAETCS B IPOU3BOIBHOM (opMe.

1.4. YpoBeHb (PH3NUECKOTO U3HOCA OGBEKTOB SMEKTPOCETEBOTO XO3AHCTBA CETEBOH OpraHM3aLHM C
Pa3OUBKOM MO ypOBHAM HANPSDKEHHs ¥ [0 THIAM 000pPYIOBaHHS, a TAKXKE IHHAMUKA M0 OTHOLIEHUIO K oy,
TNIPSALIECTBYIOMEMY OTYETHOMY, 3arlOJHSETCS B TIPOM3BONBHOM (OpME M BBIPAXKAETCS B MPOLEHTaX IO
OTHOLICHHIO K HOPMAaTHUBHOMY CPOKY CITy»OBI OOBEKTOB.

2. Mudopmanus o kauecTBe YCIYT MO Mepefade JIeKTPHUECKOl JHeprun

2.1. Ilokasarenu KauecTBa YCIOyr [0 Mepeade 3EKTPUYECKOH 3HEPrHH B LEJOM [0 CETEBOH

OpraHM3alii B OTYETHOM INEPHOAE, a TaKKe AMHAMHMKA MO OTHOLICHHIO K TOIy, MPENUIECTBYIOLIEMY
OTYETHOMY.

N ITokazarens 3HaueHUe MoKa3aTelis, FObI
2014 2015 Junamuka
WU3MEHEeHHS
NoKa3ares
1 2 3 4 5
1 [Nokazarens cpenHen TIPOIODKHTEIIBHOCTH
NPEeKpaleHHd  Mepenayu  3IeKTpHueckoit  suepruum | 0,359 0,3176 5,72%
(Msuor)
1.1 BH (110 xB w Bprme) | - - -
12 CHI (35-60 kB) | - - -
1.3 CH2 (1-20 xB) | 0,0099 0,0086 -13,13%
14 HH (mo 1 kB) | 0,026 0,3176 18,85%
2 [lokasatenb cpeqHel 4acTOThHI MpEeKpalleHMi Mepenadu
SJIEKTPUYECKOH SHEprun (Msarry ) 0,0262 0,0274 17,85
2.1 BH (110 kB u BrIwE) | - - -
2.2 CHI1 (35-60 kB) | - - -




2.3 CH2 (1-20 xB) | 0,0083 0,0086 -45,78%
24 HH (oo 1 xB) | 0,0179 0,0229 27,93%
3 ITokazarens cpenHei NPONOJKUTEIEHOCTH

NPEKpalleHUH  TMepefayd  3NEeKTPUYECKOH  SHEpruw,

CBSI3aHHBIX C TMPOBEJEHHWEM PEMOHTHBIX paboT Ha

oOBeKTax 3JIEKTPOCETEBOTO XO35HCTBa cereBoi | 0,1572 0,2053 13,29%

OpraHu3alUMK (CMEXHOH CEeTeBOM OpraHM3aLMM, HHBIX

BJIJIENIBLEE  OOBEKTOB AJIEKTPOCETEBOTO  XO3SMCTBA)

(HSAIDI,rmaH)
3.1 BH (110 xB u BeI1IIE) | - - -
3.2 CHI (35-60 xB) | - - -
33 CH2 (1-20 xB) | 0,0062 0,005 -19,36%
34 HH (mo 1 kB) | 0,151 0,2003 32,65%
4 [Tokasarens cpeHel 94acTOTEI NpEeKpaIleHH Mepenadu

ONICKTPUYECKON OSHEPIUH, CBA3aHHBIX C IPOBEIEHHEM

PEMOHTHBIX paboT Ha OOBEKTaX 3JIEKTPOCETEBOro

XO34MCTBA CETeBOH oOpraHu3aumu (cMmexHoM certeBoit | 0,0665 0,0241 3,54%

OpraHu3alHH, HHBIX BIIAICIIBLIEB 00BEKTOB

JJIEKTPOCETEBOIO X035HCTBRA)

( I—ISAIFL nnax )
4.1 BH (110 kB u BbILIE) - - -
4.2 CHI1 (35-60 kB) - -
4.3 CH2 (1-20 xB) 0,005 0,0016 -32%
4.4 HH (zo 1 xB) 0,066 0,0225 35,54%
5 Komuuectro CIy4aeB HapyIIeHHs KauecTsa

SNICKTPUYECKOM OHEPrHM, IIOATBEPXKICHHBIX AaKTaMHU 0 0 0

KOHTPOJIMPYIOINMX OpraHuM3aluil u (WIH) perueHusMu

Cyna, MTYKH
Sl B ToM uncne KOIMYECTBO CliyyaeB HapylIEHHs KauecTBa

SJIEKTPHUYCSCKOM SHEPTHM [0 BUHE CETeBOM OpraHM3aluu, 0 0 0

TOATBEPKICHHBIX aKTaMH KOHTPOJIHPYFOLIMX
OpraHM3auuii U (WIK) peLIeHUsIMH Cyna, WUTYKK
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4.3. MHpopmaums 0 3a04HOM 06CITy)KHUBAHHH MOTPEGHTENEH TOCPENCTBOM Teae(OHHOM CBA3M.

N Haumenopanue Enunnna
H3MEpeHHUsI
1 ITepeueHs HOMEpPOB Tene(OHOB, BBIACNEHHBIX IS
obcmyxuBaHusl MOTpeGUTENeH: HoMep TesedoHa (3467) 33-23-08
Howmep Tenedona rmo Bornpocam sHeprocHabKeHus:
Homepa TesehOHOB LEHTPOB 06paboTku
Tene(OHHBIX BBI30BOB:
2 Ofmee  4mcaO0  TeNeOHHBIX  BBI3OBOB  OT Envauner 2555
noTpeGuTeset 10 BEIETCHHEIM HOMepaM Tene(hOHOB
2.1 Ofwmee = umcno  TeneOHHEIX  BBI3OBOB  OT €IMHHULIBI 2 355

norpeOuTesel, Ha KOTOPHIC OTBETHI OIEPATOP
CETEBOH OpraHu3aliu

2.2 Ofmee  umciaO  TedeOHHBIX  BBI30OBOB  OT €IVHULIBI 0
norpebutenelf,  06paGOTAHHEIX  ABTOMATHYECKH
CHCTEMOM MHTEPaKTHBHOIO FOJIOCOBOIO MEHIO

3 CpenHee Bpems OXHIaHHMS OTBETa MNOTpeGUTENEM MHUH. 0,1
TIpH TEIE(POHHOM BBI30BE Ha BBIJEJNCHHBIE HOMEpa
Tese()OHOB 3a TEKYLUMH MEPUOL

4 Cpennee Bpems 06paGoTKH TeneOHHOro BbI30BA OT MUH. 1,0
noTpebuTeNs Ha BBIIEICHHbIE HOMEpa TenedOHOB 3a
TEKYLUHH NepUON

4.4. Kareropus o6palenuii, B KOTOpPOi 3aperHCTpHPOBAHO HAWGOMbIIEE YHCIO obpaleHuii Bcero,
obpaluenuH, coneprkalmix sxanoby, obpalienuii, corep aLLux 3asBKY Ha OKa3aHHWe YCIIyT, MOCTYNUBIUUX B
OTHCTHOM MEPUOLE, B COOTBETCTBUH C nyHKToM 4.1 MHdopmaumu o kadectse 06CTy 1UBaHUs MOTpeGHTECH
YCIIYT.

4.5. OnvicaHue ONONHUTENBHEIX YCIIyT, OKA3bIBAEMBIX OTPEGHTEIIO, TIOMUMO YCIIYL, YKa3aHHBIX B
Enunbix  cranpaprax kadecTBa OGCIYXKHBAHHS —CETEBBIME OpraHU3alMIMHM TOTpeOUuTeNe CeTeBBIX
OpraHu3aIui.

4.6. MeponpuaTus, HanpaBieHHEIE Ha PaGOTy C COLMATIBHO YA3BHMBIME rpynnamMy HacesleHHUs
(MEHCHOHEPDI, WHBANMIBI, MHOTONETHBIE CEMBH, y4acTHHKA BOB M 60eBBIX NeiCTBHMI Ha TEPPUTOPHAX
Apyrux rocynapcts B cootseTcTBMM ¢ @3 12.01.1995.r. Ne5-@3 «O Berepanax», MaTepH-ONHHOUKH,
YHaCTHUKY JINKBUIALKMK aBapuy Ha YepHoOblbckol ADC M MpHpaBHEHHbIE K HAM KATErOpHH IPOKIAH B
COOTBETCTBUM ¢ 3akoHom Poccuiickoit ®emepaumu ot 15.05.1991 Nel244-1 «O COLIMAJIbHON 3alluTe
TP2X/IaH, MOABEPIIINXCs BONSHCTBUIO PaiHaLliK BCIEACTBHE KaTacTpodbl Ha UepHOGbLIbCKOM ADCy.

4.7. TeMbl W pe3ymbTaTEl OMPOCOB MOTpebUTENEH, MPOBOAMMEIX CETEBOW OpraHusauueil s
BBISBICHHA MHEHUA MOTPEOUTENEH O KauecTBe OGCITY)KUBAHMUS, B PAMKAX HCIIOIHEHUS EauHbIX CTaHIApTOB
Ka4ecTBa 00C/TY)KHBAHHS CETEBLIMU OPraHNU3aLUAMH NOTPeBUTENEH YCITyT CeTeBbIX OpraH13aLui.

4.8. MeponpusTHs, BBINONHSIEMbIE CETEBOM OpraHH3aLMedl B LENAX MOBBILICHHS KAdecTBa
o0cmy>KHBaHKS NOTpebUTENEH. :




1€ | 0E | 6C | 8C | LT | 9C | ST | vC | €T |CC | 1T | 0T |61 |81 |LI |91 |SI | ¥ €I |2l | 11|01 6 8 ks 9 S 14 & (4
i un
goi | odo Ida
odo| o1 HEO
W| HH dax
OMH | olrd oue a0 U HS us
omA | oxe =k 1 IO ¥ |unad 90 | LoH | k&0
KVH | BUH den| 104 WM | BIo €0 3 nid 190 a |umo | oue wo |dor| m
omme | aime 012|919 Jdo| don I)M9 U | UHO OHE x19 wad || u aoL | Hyf | onn
doo| dgo 410 | 910 HEO| ou 900 nid | HuY u - st | se | hou| u |oho
We| WwWe UM | uu dw| ak X19 9HE| 200 oMo
lel| Iel moi | moti arre| wok| o1 doL u | ndu ohHU il Ll I i B WO | 199 IraL
quk | quk BdIq | BEID BL| OM| MHO 00| WaIrr| oMo 0 u| dix ol | G | gis | @ | da SR S
cod| eod| e1o| ude| udo ohA| Hee| HUY di| owm| onu| Jod | nad| owe Be | gedl | on | X0 | liE vad | 810 | 810
Oll| Ol| 10| ho¥| hoH 0| BIO| 200 ore| god| dix| oon| aHE| oh oM | 1011 | A3l | 09k | 3k oon | wad | Yad
KU| KU| €99| H| H oM | eH|udo OMH| loU| owe| uio| u| BYo Hpd| B | GNE | HEG | Bre @ (20u (aon
LW | 1K | OH9 | 9hK | ohk oon| ®vd| £ van | suH| 1| roH| owo| dom Wi | Hed | 1| 1roH | dou HiE & | 4
duo| duo| 1rae | rou | rou dow | ogo | wox XALr| eau | ohK| XolL| ohM| om Aur | e | onk | xou | ou Mme | MHS | MHO | 9 K
dow | dow | 100 | 11199 | 11199 WOX | J0Y | 09h ogo ||  u| of dx| £ 090 | Aur | uu |omH | JK dgo | 1me | me |uHo MHO
oM |olH| 9| W| W K| 9| uio 90| 090 | WO | MHA | owe| 12K 90 |0Q0 |09 | oIrd | 19K 00 |dgo |dgo | me me
WOK| HOH | HHO | 2Ir9| JI0 Tee | MHO | OH %9o| od| ond| rarL| oa| oa| O [M99| od |hdo 105 |oMH| o |HHY| o o |dgo doo
dun | rrou |\med | 1Mg | LUE | 90h | MHE|hOIIf | XOL| 90h | hHH | 109 |oWW [09I| 109 | 109 |OhO |hHH | 109 | W | A | BER | 9hO | W90 | OHR | OHR | 90H domw
e[| 19¢| 90| ¥eg| veg|odi]|1dQ| deg| oy |odir| xaL | wey| oy |AoQ | wey| ey | dIT |[xaL [ke) | o) | 20 | 3O | di1 | u1] | oeg oeg | bO OH
uIiq
197 E | B | HH
Homedgo HHO | UHO | ol
WelL BLOE1O | JAIDA OMHEBERNO BH me | me | exu
v1arkead | worerngadiou | Axakes onmexdoroo doo | dgo | Pu
Ol KUK EUHOhALOL ‘garrarngodion Agorrexx enmexdoroo EW | B |1HO
uduodapy L¥ed suHomedQoQ | ‘UorerngedLol gunamedgQ suHomedoQ sunomedgo ewdop  |odg|Lef | Yy

‘gorrarngadion weunamedgo ou sumewdopHy “6'1




